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This study aims to show the impact of the distribution quality of
e-commerce platforms on customer loyalty, as we touched on
the literature of the study in the theoretical part. In the applied
study, we took the Jumia Algeria platform as a case study, We
distributed electronic questionnaire to 120 customers of Jumia
Algeria, and 95 customers responded. Of them, 76 responses
were acceptable, and we processed the data with the spss26
program, and we reached several results, the most important of
which is the presence of a statistically significant effect of the
distribution quality on the loyalty of e-commerce platforms
customers.
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