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Abstract:

University libraries shift hand in hand with the information society rather than
waiting to be monitored. They have a responsibility to meet their needs as one of the
pillars to be available as a requirement for the University to achieve its goals in building
this community, so they apply performance quality measurement criteria to highlight
their strengths and weaknesses and outline their strategy for continuous improvement.
This study aims to familiarize itself with the quality of performance and indicate the

need for university libraries to adopt it, to publicize the most prominent standards
adopted at the international level and to detect obstacles to their application in
university libraries. The research findings concluded that evaluation is an indispe nsable
tool for a better understanding of the dynamic in which the Library participates

Keywords: information society; performance quality; Performance quality
measurement standards; university libraries..
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