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Abstract:

We aim through this research paper to dissect the most important developments in the field of information and
communication technologies or what is called new media, which contributed significantly to the emergence of a
new research approach that have been introduced in the field of information and communication studies, This
approach has been called the concept of "virtual ethnography", where The Ethnographic approach was considered
as the appropriate tool for analyzing and studying the hypothetical relationships between many users of
information society services, which led to working with it procedurally during the period of reconfiguring the
traditional methods, and looking at it as a way to monitor and analyze as well as interpreting and discussing the
problematic phenomenon in the new studies in the context of the virtual societies, the internet services, the world
wide web, and the fundamental transformation we are witnessing in this regard, by moving from the study of
"natural places" to "virtual places", which means the necessity of changing the methods and tools that were used
previously in order to understand the opinions and positions of researchers and learners of the results of new
technology. And what must be pointed out is that the novelty and originality of ethnographic studies related to new
technologies for information and communication is still keeping their methodological approaches in the testing
and conditioning circle, and this is to reach a scientific discourse that contributes to the diagnosis of current
information and communication phenomena that are an important part of social phenomena related mainly to

societies moving from the natural context to the virtual framework.
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