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The role of public relations in improving the performance of media

organizations
A Field study on Echorouk Channel.
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Abstract:

The present study investigates the role of public relations improving the
performance of media organizations. In order to reach conclusions, this study opted
for the descriptive method of analysis by way of a comprehensive survey. A five-
point likert-scale questionnaire was administered to the staff working in the
Echorouk channel. The data obtained were analyzed via the use of the SPSSyz
program. The results confirmed the strategic role of establishing public relations on

improving media organizations' performance.
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