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Abstract:

This study aimed at knowing the reality of the application of the total quality

standards’ requirements in administering the education in Khartoum state according to the
point of views of the directors ‘of the educational administration's directors and stating the
obstacles that hinder the application.
Itis important because it is an attempt to draw the attention of those who are responsible of
the educational affairs administration to this new approach and the possibility of its
application in the different educational administration- in as much as it is one of the new
approaches that has been brought in by the administrative thought- Thus forming positive
attitudes toward the usage of the total quality administration as a method and technique for
work to the educational administration.

The analytical- descriptive method and a questionnaire are used to collect data which
have been analyzed by using the statistical packages of social studies (SPSS). the
percentages. the arithmetic average and the standard deviation.

The study has different results:

1— In the present time the educational administrations in Khartoum state lack an
administrative program based on the application of the total quality standards' requirements.
2— There are hindrances that face the application of the total quality standards'
requirements- the most prominent one is the diversification of the monitoring bodies upon
the educational process and the overlap between the personal loyalty and the institutional
loyalty concepts.

According to the results. the study suggested some recommendations-the most important
oneis:

The necessity for raising the skills of the current administrative leaders. and making
the individuals be aware of the new standards in the field of the total quality standards'

application- in order to defeat the classical administrative systems.
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