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Abstract
The quality of tourism services is one of the most important
elements that increase competitiveness advantage of tourism
institutions, for that we are interested in this paper to show the
basic concept of tourism and tourism services and their
relationship with competitive advantage of institutions. Where
we can say that the concept of quality of tourism services have
an important role in their design and it's method of marketing,
hence, the concept of quality of services is important to the
provider of services and the beneficiaries too.
Through this study and analysis of an questionnaire giving to 80
guests and client (customers ) in the White Star Hotel
Tissemsilt, the results shows positive relationship between
quality of services and the competitive advantages in the tourism
institution.
As a result we can say that more important than having
competitive advantage is the ability to design that feature in line
with the five competitive forces .
Key Words: Competitiveness — Competitive advantage —
Quality of services — Tourism.
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