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Abstract 

Considering the important developments in the 

communication and technical world, which undoubtedly have a 

significant impact on life in all of its areas, as well as the increasing 

and multiple needs of individuals, particularly in the area of 

services, the current management had to work towards a shift in its 

mode of operation and service delivery from a slow and complex 

bureaucratic tradition to a modern method of electronic 

management.  
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 This study is concerned with some elements relating to e-

management by highlighting its concept and relevance along with 

what needs to be done within the framework of implementation 

requirements. 

Keywords : Electronic Management, Transformation, Networks, 

Software, Computers. 
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