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Communication and its role in managing the Corona

pandemic An exploratory study in school health through the
detection and follow-up unit.
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Abstract: Since communication is one of the basic
requirements for the establishment of the institution as an
important resource that allows and helps to make decisions,
especially with regard to crisis management, its usage has become
urgent due to the importance of information to prevent or reduce
any damages or losses.

In this context, we will stand at the Corona (Covid 19)
pandemic as a crisis and its relationship to school health designed
to enhance the health of students at school age and promote
community health through schools, detection and follow-up units,
especially since school health, as an essential aspect of education,
receives relatively better attention and care in the values of the
family, society and its institutions. Therefore, the article aims to
provide a descriptive and analytical vision of the strategic
dimension of crisis communication, which is a topic characterized
by modernity and importance in media and communication
studies. The results of the article showed that the strategic
dimension of crisis communication requires a pre-planning for
communication with the crisis based on an integrated mechanism
for communication with those concerned with the crisis and
keenness to provide information that bridges the emergency
knowledge gap related to the crisis and its merits during its three
stages: dissemination of information, followed by its
interpretation, and then the prevention stage and the need for a
scientific design of a communication strategy to deal with the
Crisis.

Keywords: Crisis communication; crisis management; corona
pandemic; school health.
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