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The effect of communication style on organizational creativity at the
Algerian University.

A field study at the Faculty of Humanities and Social Sciences,
University of Mohamed Khider, Biskra.
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Abstract:

The present study aims to explain the impact of communication style on organizational creativity at the
Algerian University, and this through a survey study, affecting the administrative staff of the Faculty of
Humanities and Social Sciences in Mohamed Khider University - Biskra, out of 53 individuals, the research
included 50, using the form as the main tool for data collection.

This study resulted in a set of results; main of them is the confirmed impact of communication style on
organizational creativity at university, through the presence of a strong influence of the Diverse, Horizontal
and Upward communication style on organizational creativity.

On the other hand, it shows a weak influence of the Downward communication style on the organizational
creativity, and it thus becomes clear that there is a diversity in the tendencies, the means and the methods of
organizational communication, which left a strong impact on the organizational creativity of administrative
staff within the faculty.
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