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Abstract:
The current study aims to identify the concept of public relations, the most important
characteristics and advantages that characterized the reality of its practice at the
institutional level and how its practice shifted from traditional to electronic practice, and
this is through the emergence of social media and digital media such as information and
communication technologies, e- mail and social networks. As for the findings, the study
reached important results that the practice of traditional and electronic public relations
in the Arab institutions in general and the Algerian in particular was not exercised as
required and expected, unlike Western institutions which practiced them in accordance
with the required conditions and rules, via several forms: the Internet, e-mail, and
social networks.

Keywords: The Arab world (Algeria); Electron Yc Practice; Institutions; Public relations; Electronic
Public Relations; Social Network.
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