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The role of responsible communication in consolidating the values of
citizenship for oil companies through social networking sites
-An analytical study of the official Facebook page of Sonatrach as a
model-
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Abstract:
This study aims to identify the role that responsible communication plays in
consolidating the values of citizenship among oil companies, by revealing the various
communication pillars that Sonatrach uses through its official Facebook page to express
its social responsibility.
, and among the most important results obtained: keenness to diversify the use of
communication props to market the idea of the citizenship enterprise through its page,
with its focus in most of its publications on presenting issues that demonstrate its
commitment and social awareness towards its human resources, as well as towards the
society in which it is active.

Keywords: Citizenship Enterprise; Economic Enterprise; Facebook; Multimedia;
Responsible communication; Social Responsibility.
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