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Abstract:
Our study aims to demonstrate the impact of ICT on improving the strategic
performance of telecommunication enterprises (Mobilis, Jazzy, Oredo). ICT is one of
the areas of interest to many researchers because of its importance to the success and
development of institutions. Also, we do not forget that strategic performance is also
important for the organization. Due to the importance of this subject, we conducted a
field study at the three Etisalat institutions. We distributed 90 forms to their employees.
We retrieved 72 forms for processing, which is equivalent to 80%, which is statistically
acceptable.

In our research, With strategic performance in enterprise contacts.
Keywords: ICTs; Strategic Performance; Telecommunication Institutions
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