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Abstract:

Dealing with information in an organization is not limited to the frameworks of
“information systems” and “information management” but extends to another level,
more specialized and accurate .

In addition to the fact that competitive intelligence is a challenge imposed by
technological and economic changes, it has become a modern tendency, adopted by
most organizations in the world, because it allows them to adapt themselves to external
changes and provides them with necessary mechanisms to proactively acquire strategic

information to grab necessary opportunities and avoid potential threats .
This paper is questioning, conceptually and theoretically, this theme of

competitive intelligence on the light of information and communicative approach. And
it also focuses on some scopes related to this field at the level of application and
practice.

Keywords: Competitive intelligence ; communicational dimension ; Informations ; strategic
informations ; ;vigilance.
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