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Abstract

This research aims to identify the role of public relations specialist in crisis
management, by learning the communication strategies that crisis management teams
rely on to overcome crises, so that Crisis management is an essential task of a public
relations specialist, which is not limited to facing the crisis only, but requires attention
to the preventive strategy that works to prevent the crisis and know their causes,
therefore, the public relations specialist has an important role before, during and after
the crisis, In order to preserve the image of the organization with its internal or
external public.

Keywords: Crisis, Crisis Communication, Crisis Management, Crisis Management
Strategy, Public Relations specialist.
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