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EVALUATION OF THE COOPERATION AGREEMENT BETWEEN THE MINISTRY OF
TOURISM AND THE NATIONAL FUND FOR DEVELOPMENT AND REHABILITATION AND
THE CONTINUOUS TRAINING OF HUMAN RESOURCES FOR TOURISM
CASE STUDY : TOURISM MANAGEMENT CORPORATION (EGT).
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Abstract :

The aim of this paper is to highlight the contribution of the cooperation agreement between the Ministry of Tourism,
represented by the Tourism Hotel Complex, the Mineral Baths and the National Fund for Development and
Rehabilitation, and the continuous training for the formation of tourism human resources for the year 2018. Where the
questionnaire consists of five dimensions and each dimension is measured eight questions, and to achieve the objective
of this study was the survey of the views of a sample estimated 70 workers and workers who have training courses at the
Tourism Management Corporation - EGT - Tipaza;

This study was carried out using one of the multiple statistical methods used to analyze the data obtained after
conducting the field study, based on the statistical program SPSS. The results of the study reached the success of the
agreement in the tourism management organization - EGT - Tipaza by achieving the objectives of This Agreement.
Keywords: cooperation agreement, internal configuration, service improvement, training programs, hotel
management.
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