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Abstract (English): Our study aims to identify the relationship between social support and job satisfaction among
Cleaners of Djelfa, Gabes and San Gil according to the variable of culture, for that we applied this study to a sample of
(60) individuals, we used the comparative descriptive approach, purposive sample and correlation coefficient, the
variance analysis for data analysis .Then, we prepared a questionnaire to measure social support and applied a measure
of job satisfaction. In the end we concluded:
*There is a correlation between social support and job satisfaction among cleaners
* There are significant differences in the social support between cleaners in the municipalities for the benefit of the
municipality of San Gil (Belgium) due to the variable of culture.
* There are significant differences in the job satisfaction between cleaners in the municipalities for the benefit of the
municipality of San Gil (Belgium) due to the variable of culture.
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Emile Comeau, les facteurs de satisfaction au travail chez les guides du musée canadien des civilisations,

these de maitrise en loisir, culture et tourisme, université du Québec a trois rivieres- Canada-2005.
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