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Abstract: The study aimed to try to determine the relationship between electronic
management and the process of marketing services, It was counted on the
descriptive approach on by using the manner of a case study of the Diwan
multisports complex of the state of Biskra, To fit the Nature of the problem, the
study sample consisted of 16 employees, and the intentional sample was chosen,
here we used the questionnaire tool to collect information for the study, and after
completing its collection and processing it statistically Using the Spss program that
analyzes the data, we used the alpha kronbach stability coefficient and the Pearson
correlation coefficient to determine the relationship between electronic management
and marketing services at the level of the Biskra multi-sports court complex, the
following was reached: There is a statistically significant relationship between
electronic management and service marketing in sports facilities.
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