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Citizen participation in providing public service in a time of social and digital
Innovations
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Abstract: This article pays attention to New Topics such as public
participation and co-production of public services have appeared in the last
decade, and have formed a modern space or renewed the relationship between the
welfare state and users of his services.

Today States are thinking of a division of work between the State and people
using welfare services as a solution to the challenges they face, while aiming to
reduce the role of the public sector and give people them - even greater influence
and responsibility.

Key Words : Public participation, Co-production of public services, innovation
in public services, Social innovations, Open and collaborative government
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