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Conceptual Framework for Factors affecting Marketing Audit
Application in the Hospitality Industry

Abstract:

The marketing audit, which is an essential step,
precedes the elaboration of the strategy; as well as being one
of the important methods of performance evaluation, and
control of marketing activities. Hence, this research aims to
develop an integrated vision and proposition of a conceptual
framework for the practice of marketing audit in the hotels
through the inclusion of the most important factors in
controlling the application of this process. Managerial
implications are explored and future research directions are
also identified.

Keywords: Marketing Audit, strategy, Hospitality Industry,
Conceptual Framework.
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