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Abstract:
This study aims to highlight on importance of e-marketing in improving the

quality of tourism services, we distributed the questionnaire to a sample of 116
Algerian tourism agencies and using SPSSv21 for statistical analysis and we
concluded that the e-marketing has an important role in improving the quality of
tourism services in tourism agencies through the using of Informations and
Communication Technologies and give importance to the design of websites to
tourism agencies, which contribute at the same time to provide sufficient
informations to their customers.

Keywords: e-marketing; quality services; tourism; tourism agencies.
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