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Abstract:

This study aims to highlight the role of modern technological
uses in improving the quality of services at Algeria Telecom in
Wilaya EI Tarf, based on the analytical descriptive approach, and on
the interview form tool, which was distributed to a purposive
sampling of 50 workers within the institution in the field of study, and
basic results were reached.

key words: technological use, media technology,
communication technology, quality, services, quality of services,
institution.
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