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a Sample of Tourist Agencies in Biskra

Japdathad I YCICR|
@La:é\!\r},w\ chs—lwad\ DLJ\VMB Z:ls—awbcj\ r#\@—a\»ﬁ: :\.Jug
Mwb_w‘fﬁj&)bd‘j —M|€ﬁj%)w\j%éwv‘fﬁ‘
S Ses - o Pl Sw = ot des dasl
gafa 1303@yahoo.fr houhou.hadjer@yahoo.fr

2021/01/15: 2 5.6 2020/10/13 :,;:JJJ),EN’Z;AS 2018/10/22 : M2 505

=482 =
rrks

Slodst s 5 G bl SN ks 1 sl Eul ) Coudl s Sy

BLo| ¢ bl pladll 3 Aol GLBYI a5Vl ol slzel i Ll YIS I

30 s Jords O dols 25 01 sl ole ol a8 Galddl o1 £0Y
ALl 3S A Ll I e 50 e s Bgr e A LI LS I e oL

A gl -

https://www.asjp.cerist.dz/en/PresentationRevue/202 ..........ccocceviiineninnnn. slsadl o g}:lgjl dfola



mailto:houhou.hadjer@yahoo.fr
mailto:gafa_1303@yahoo.fr

PR Y 2021 .01y aaall - (18 aly,li
C;MC% A== ISSN: 11i2-4?;38, EISSlil: 26)300-6456

A5 1 p 5 5m BY 5 G o Jord Ll NS5 &3 Lo o5 ales
Pl 03 ‘wiy\;ématsj @WW@;Q;\}UL&JJ il
ROIHM POV {FCE MY

Galadl BN oyl il y ) 2 ALl NS 0T )l ll oda s 558
sy s JSS Sy dilaiall L2y 5 3 s Y s A1 el Bk e ]
Wit 1 58l mbladd s my S35 ¢ bl ol e 15 A1 JSLELT 0 el
s oo el o 5 Lo T 95 e IS5 ie IV (e k) ol BN
aaedd LY

S g3 € bl Gl e bocdl ol 31 2 il ST =
S Y B Ll VS e Ll el B3 ¢ L

Abstract:

This research aims at examining the role of public relations in
the promotion of the services of travel agencies as one of the main
actors in the tourism sector, and as one of the key elements of the
promotional mix since the activation of its role would benefit the
travel agency and the State through the revitalization of tourism
movement. As a result, we have chosen three travel agencies
operating at the level of Biskra namely:

Algeria Tourism and Travel Agency, Necib Tourism
Complex, Melkmi Travel Agency.

As for the data collection tool, we opted for the interview.
The study has concluded that despite the existence of many problems
facing the tourism industry, travel agencies rely more on public
relations rather than on other promotional means when promoting the
region and Algeria as a whole. This is because of the large benefits
achieved by the public relations of the region through the partnership
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with foreign countries and bringing many foreign visitors to the
region.

key words: tourism enterprises, tourism marketing, tourism
marketing mix, tourism public relations, travel agencies in Biskra.
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