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Summary:

With the passage of time increases the need for creativity, because we live in a
world where accelerating growth and increasing variables, which requires everyone
to understand the requirements of development in the present and future. Since the
elements of change are complex and interrelated, we must be well aware of that does
not individually or in part, but must proceed within the framework of an integrated
and precise scientific methodology, and creativity in the organization need a
necessary and essential imposed economic and social changes. Creativity plays an
important role in the survival and development organizations in light of global
challenges; it also helps to cope with contemporary problems and future challenges.
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28 _ Philip Kotler, Kevin Keller, Delpine Manceau : Marketing Management, éd : Pearson,14 ¢d,2012,p 563 .
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2 Philip Morel : la communication d’entreprise , éd Vuibert ,Paris, 2000,p 50 .

3% _c . Bussenault et M.Prétet : Organisation et Gestion -Direction de I'Entreprise et Diagnostic- Paris, éd : Vuibert
2010, p214.

3! _ Voir : Philip Morel, op.cit. , pp 110, 111.

32 _ pascal Gallois, Thierry Heurteaux et Antoine Werner : la relation sociale au quotidien «50 situations a
maitriser » éd, Liaisons, Paris,2009,p 19.

3 Lionel Bellenger : les fondements de la négociation, éd Quebec, 2011 ; Paris p 21.
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