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Abstract :

This study aimed to determine yhe relative importance of the Ardis Great Survey
Loyalty Progral on the rate of consumer purchase, and to determine the egree of
the Algrian consumer’s response to this type of tool.

Through this study, we reached a set of results, the most importantet of which is
the existence of a moral effect of the rewards proposed by the Ardis Major Area
Loyalty Program and the rate of consumer purchase, and that there is a relationship
between the shelf life of the Ardis Loyalty Program and the rate of consumer
purchase.

Keywords: Loyalty program, Rewards, Loyalty program validity, Purchasing Rate,
Customer.
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