AeeleioWy 2ulud ¥l pglall § lulylly Sl apyall alell &lmly Slals
g Al dd! 2020).3515? 4 5012 ulxa ISSN: 1112-9751 / EISSN: 2253-0363

w
Dirassat & Abhath % e Gilmal g Slaol 33 s
The Arabic Journal of Human , ALY palall LB i pall dleall
and Social Sciences X %

duchalin g

EISSN: 2253-0363
ISSN : 1112-9751

23Lari¥ Elucsl! § Aeddaial] aialgll Syl mes § cnSall g3
IS Ao AL aolys -

THE ROLE OF EMPOWERMENT IN SUPPORTING THE BEHAVIOR OF

ORGANIZATIONAL CITIZENSHIP IN ECONOMIC INSTITUTIONS

-ASTUDY OF THE CASE OF NAFTAL -

DjouamaRogiya 4.3, tal,.'g-
8yl Llatl &wyud ! High School Of Commerce

rogiyadjouama@gmail.com

2020-05-23 : Jguall syls 2019-12-23 @ adbiwl s

223



AeeleioWy 2ulud ¥l pglall § lulylly Sl apyall alell &lmly Slals
g Al dd! ZOZOH}“‘Si 4 5012 ulxa ISSN: 1112-9751 / EISSN: 2253-0363

HEP-EI

OASed 98 duuzxd 148y Acedaidd| ibolgd) Holivy claladl (4Sa3 (0 IS Goiums wyims ) dlyudl sl g
e sleieYl @3 Eemdl lual Gadimily  JUads e S Ladaiadll iblgl) ol dwylon ped (§ (tlelall
Al Syl e de e g 39 Oletiwl

ST alia of oo LS eagdantd] b lgll dglug ctlelall (1S soiud 2dle Az 3529 @lidd! cyidbls
Slmiiel] ghad SY e B oiligyd ellia ity Apesdaindl Libslgll ot cnbolall dules (B nSoil)
W lsll Walug cboladl nSad jujart Sila7EWy Sliosill (o Aegazme dulyd] croud w31 §9 . Asai il

Al § Bpagdaial]

JUads Hauspe «agdarall Akl oll olu  cpboladl (uSa i lida oslelS
Abstract:

This study aims to determine the level of employee empowerment, in relation to
the behavior of organizational citizenship and thus define the role of employee
empowerment to support the practice of organizational citizenship behavior within
the NAFTAL enterprise. To achieve the objectives of our research, we conducted a
questionnaire conducted with a sample of employees of this company .

The results showed a high level of accountability of employees and their
organizational citizenship behaviors. It turned out that there is an impact of
employee empowerment on organizational citizenship behavior, as we have not
found a degree of divergence related to personal variables. And as a goal, we
suggested recommendations to promote employee empowerment on organizational
citizenship behaviors.

Keywords : organizational citizenship behavior, the company NAFTAL.
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