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Abstract:

This article aims to introduce smart cities as a result of technological
development. This leads to the smart tourism wich use the characteristics of
smart cities to connect various actors from local communities ,businesses,
residents and tourists and thus ensure the quality and homogeneity of the
tourism offer.

Dubai is one of the most important global models that highlighted this
development. Smart Dubai works with giant steps to reach a smart economy,
smart governance, smart people, smart surroundings, smart mobility, smart
living and making a smart tourism based on exploiting the Internet of Things,
cloud computing, and open data. Using smart phone applications for the
purpose of making a smart tourist destination and providing customized
information to visitors in real time, measure the impact of tourist sites, know
the different paths of tourists and their experiences for satisfying them. This
steps contributed directly to make the United Arab Emirates occupy
advanced positions in the competitiveness indicators in Tourism and Travel
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city, internet of things, open data.
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