e lata¥y aslud¥l aglall § Slulyully SlamSl o pall Al Silamly cluly

e Al aud! 2019):»5.15] 4 s0e11 s ISSN: 1112- 9751 / EISSN: 2253-0363
&
2 w
Dirassat & Abhath U e Giloal g Sl 33 Als
The Arabic Journal of Human , ALY p plall b Gyt Al
and Social Sciences I % eba ¥
EISSN: 2253-0363

ISSN © 1112-9751

Baga (lasad Aalid! Bagadl 8yls) Jo e Fudat e duelud | codlui
danladl Gl o2

Assistive methods to apply the Total Quality Management approach to

assurance the quality of the outputs of University

Lakhdar Meddah  7lus yail
University of Djelfa  dalxll dasl>

meddah2009@yahoo.fr

2019-09-25 : J gl &=, 2019-08-16 : ?MJ.‘«Y\ &6

359



e lata¥y aslud¥l aglall § Slulyully SlamSl o pall Al Silamly cluly
e Bsledl Al 2019 53T 4 sus11 ulme ISSN: 1112- 9751 / EISSN: 2253-0363

ozl
SlelaS 7 Lz gl 35l dsletiadly @i @ Joadl Lele 35,5 &) Al 2alll Zaalandl pial
o Bl Jie Luliud Aols Ly Aol Cluwioy tole Lmy anizll Klie J> e 305 &)Ly
I3kl 50 e Jaldy ccauSIl oo oy  oSI1 e datad 1] Bl @i Liylal (oo Jams dd ttad sll Loyl
G el mosdl (§ Jiaall Lxtie Bagzd (audy uoladl sshaill S195 Aaalall Jams @) dlhuzll 405
OF e cleLadl 8oyl 8] Use dullaazud Ao ludl clacslly 4] iy gl psinll clisyly 2ublay ooy
34l bt b bl oo dal gaball Je Suclis oe collal corsiud diglasy Jsall lia gold el
Ao ) Lind y
cobal Al cadl 38Me Csbal gl dalise iglal caaladl ALLAN Bagadl Byls] i liall Lol
Agam, Ll
Abstract:

The university is the basic block for countries That are grounded to invest in
human resources, To extract competencies and skills capable of solving the
problems of society in general and state institutions in particular, that The policy of
isolating the university from the environment in which it lives makes its
administration adopt an administrative policy based on quantity rather than quality,
Perhaps of from the most prominent entrances modern administrative that make
the university keep pace with the development Ongoing and It strives for the
quality of its product Represented In the university graduate So that he has a
portability And to please the community to which it belongs and the institutions
that seeks to attract him We find an entrance Total Quality Management, However,
the principles adoption This entrance and its application Requires Several methods
assistive On the app Perhaps most notably what we discuss in this paper Research.
Key words: Total Quality Management, The university, The method Pareto Chart,
The method of cause-and-effect relationship, The method Graph Diffusive, The
method of Flow maps, The method of Brainstorming, The method Comparison

Benchmarking.
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