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Abstract-

The study aimed to identify the reality of the practice of
knowledge management processes in the development of human
resources in the Diwan of the Royal Court in the Sultanate of
Oman. The descriptive approach and the questionnaire were used
as a tool, and it was applied to a simple random sample of (150)
male and female employees.

The reality of the practice of knowledge management
processes in the development of human resources at the Diwan of
the Royal Court came to a medium degree in all terms and to
varying degrees, except for the process of generating knowledge,
which came to a very weak degree. Knowledge (2.32) Knowledge
Application (2.13) Knowledge Distribution (1.93) Knowledge
Generation1(.62).The study indicated that there were no
statistically significant differences in the degree of practice of
knowledge management processes among the sample members
due to the nature of the academic qualification. As for gender, the
study proved the existence of statistical significance in favor of
females. Accordingly, the researchers recommend that leaders
adopt the practice of knowledge processes in the organizational
work that they practice. Employees through the training and
gualification processes.

Keywords: knowledge management processes - knowledge
management - knowledge - human resource development - the
Royal Court.
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