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The role of innovative sports care in raising the competitiveness of
economic institutions - Case study of mobile phone operator
"jezzy"

Abstract -

In An Economic Context Characterized By Turbulences And
Changes Within Consumers, Besides Social And Cultural
Transformations, The Institution Need A Variety Of Means With
Different Clients In Its Environment. In Addition To The Traditional
Means Of Communication Such As Publicity, Promotion, Public
Relations And Direct Marketing, Care Is Increasingly Important In
The Communication Of The Institution. This Modern Technique
Allows For Coverage Of The Deficiencies In The Classical Methods.
However, Specialists Believe That Care Has Means Similar To It On
Several Levels And On This Basis The Marketing Manager Has The
Option To Participate In Sport, Cultural Or Other Events. Various
Types Of Material Aid Are Also Available For This Technique
(Loans, Equipment, Etc.) And Financial Help (Trainings,
Transportation ..) And That In The Form Of Expenses Covered By
The Institution.
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Innovative Care Is Aimed At Valuing The Image Of The
Institution At The Public Level And Contributing To Support For
Relevant Economic Clients. This Leads Us To Say That The Right
Field For Innovative Care Is Sport, Because It Reaches A Wide Range
Of Grassroots Audiences. Whatever Motives, Objectives And Means
Of Communication, Care Can Be A Significant Support Added In
Communication.

Keywords-

Innovative Sports Care - Competitiveness - Performance - Sports
Marketing - Competency - Promotion - Customer
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