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Abstract :

This study aims to shed light on a very important topic represented in open banking. In
order to achieve the objective of the research, the study focused on the concept of open
banking, as it dealt with all aspects related to open banking services, as well as the
challenges facing this banking system, and at the same time exposed to the opportunities
it offers.

The results of the study showed that the adoption of open banking services in the financial
and banking transactions of banks works to achieve their strategic objectives by adopting
the principle of open innovation in providing services, and enhancing opportunities for
developing new financial products and services at the lowest cost to enhance financial
inclusion for groups of society, and increase competitiveness and thus efficiency of the
banking sector. That is why we must work to stimulate competition and adopt innovation
by encouraging the entry of financial technology companies.

Key Words: Innovation; Third Party Providers; Customer Data; Open Banking;
Application Programming Interface API.
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