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Abstract :

Our study was based on the analysis of the reality of electronic transactions in the field of
Banks and its great importance to the improvement of these services. We relied on an
electronic payment method called Magnetic Card.

The national savings bank (CNEP) agency Imama Tlemcen was chosen as the field of
study.

In order to achieve the objective of the study, we followed the descriptive approach to
define electronic banking operations and services

the study was conducted on a sample of bank customers, and some results were concluded,
including: The difficulties encountered by customers in using the magnetic card should
be resolved and focus on the development of services provided by the card magnetic.
Key Words: Electronic banking, electronic transactions, electronic check, magnetic card,
electronic banking service
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