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The role of marketing communication in enhancing the competitiveness of

small and medium enterprises, case study of a sample of enterprises in
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Abstract:

This study aims to highlight the role of marketing communication in enhancing the
competitiveness of small and medium scale enterprise in Relizane province, In order to
achieve this goal, a questionnaire has been designed and distributed on a sample of 37
SMEs. The gathered data was analyzed and processed using the SPSS16 statistical
program.

The finding of the study revealed the awareness of the selected small and medium scale
enterprises of the importance of marketing communications and its positive impact on the
competitiveness. However, a very limited number of SMEs in the province use the
integrated marketing communications mix; Basically, this is due to the limited financial
resources in most of the enterprises.

Key Words: competition, competitiveness, competitive advantage, marketing
communications, promotion.
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