5 s o (2022 &) 02 suall (ol Al

: /:Q, £
I
& ooedl NetQual plods pldsuisly 451331 Olael! & A5 iSIY Slaud) 834> et

Cadigh o daalr ddb o0 die o dudidaig dldee dulyd 1 alaad) 3l

Evaluation of the quality of electronic services in Algerian universities

using the NetQual hybrid scale with fuzzy logic, A field and applied study
on a sample of Ain Temouchent University students

*J-U\J-@ dgRns oy
LA cadsd aals (SDSAT) 2
bennas0383@gmail.com

2022/08/31 : 2l s 2022/07/19 :J5dh st 2022/05/28 1LY
t Rk

S s e o) 25 g xSV 31l Lgadis ) latdl S35 e sl b Loy (e Bpms L] Ayl ol 24
Fuzzy sedl J¥aco¥ Jlassal Sloadl clls 830 st L3s (NEtQUAl 7358 oo ol s ol s
Jrosll ) ay coatisE e daale adb e Bdudaly s s ol el B e ooty cInference
o LS %056.7 350> ) oy lasia Jod e 359 iSIY) wilshl Lot gl Sladidh) B39 (stame OF 58 L]
U ot 1l B 85,0 L) BLAYY a2 g5V il sy ka5 Ll ool o Bt 2l
(BLshang (EULy bais e Il 5,05 a2 Lod 53!

e IVt (NEtQUAL olie crgrn slote coload) 3352 (g iS0) lads 1headll LS

Abstract:

This study aims to know the extent of university students’ satisfaction with the quality of
services provided by university websites standing on analysing their level of satisfaction
in line with the NetQual model, measuring the level of quality of those services using
Fuzzy Inference, and to clarify the extent of its effectiveness. There a field and applied
study was conducted on university students in Ain Temouchent.

Among the results reached, the level of quality of electronic services provided by websites
show an average acceptance of 56.7%. The study also came out with a set of
recommendations, the most important of them are the development and modernization of
university websites, in addition to the need to educate students about the security aspect
regarding the ability of websites to save their homes. and their information.

Words Key: Electronic services; Quality of services; fuzzy logic; NetQual fuzzy
inference.
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