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Abstract :

This study aims to test the moderating role of the entrepreneurial orientation in the
relationship between human resources management practices and organizational
performance in Algeria Telecommunications in the province of Ain-Temouchent. Eighty
questionnaires were submitted to agency’s workers. Only sixty were answered.
Descriptive analytic study is followed. Database was uploaded and analyzed using SPSS
V26 and PROCESS v4 and some appropriate statistical methods. The results of this
study revealed a statistically significant relationship between human resources
management practices and organizational performance. The results also showed that the
entrepreneurial orientation does not affect the relationship between resource
management practices, human and organizational performance. Moreover, it does not
increase the impact of these practices on organizational performance.

Key Words: Organizational Performance; Algeria Telecommunications; Entrepreneurial
Orientation; Human Resource; Human Resource Management Practices.
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