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Abstract :

This study aims to evaluate the quality of health services provided by the public health
institution, Mohamed Boudiaf of Relizane. Descriptive approach and analytical
approach were adopted and a survey conducted in order to address the research problem.
In order to collect data, a questionnaire was administered to 233 individuals, then the
data was processed by (SPSSz).

The study concluded that patients are not satisfied with the quality of health services
provided by Mohamed Boudiaf health institution of Relizane, especially with this five
dimensions: responsiveness, safety, Tangibility, reliability, and empathy respectively.
Therefore, it is suggested for the hospital management to reconsider the adopted system
and health policy and work to strengthen its health services, so it could reduce the gap
between the actual provided services and the desired services by patients.
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