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Abstract:

This study aims to shed light on Kenya’s experience in the field of achieving financial
inclusion, by identifying the various concepts and principles, as well as international
bodies for financial inclusion. Also, previous studies and World Bank reports for the
years 2011, 2014, and 2017 were relied upon on the financial inclusion index. The study
found The state of Kenya was able to achieve a good level in supporting and enhancing
financial inclusion, as the percentage of people suffering from financial exclusion in
2006 was about 38.3%, to become about 17% in 2020, which is a decent rate for a
country like Kenya. This success was due to what was provided by the service the
mobile phone (M-PESA), which played a major role in raising the financial inclusion
rate in the country.

Key Words: Financial inclusion ; Financial exclusion; Financial Services; Bank account;
Kenyan experience
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