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The Role of Islamic Finance in Promoting Inclusion, Case Study :
A Sample of Customers of Al Baraka Bank and Al Salam Bank Algeria
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Abstract :

This study aims to identify the Islamic finance system as one of the possible channels

through which financial inclusion can be expanded, by attracting the largest possible
number of segments of society and its institutions. To enrich the theoretical side, a case
study was addressed targeting a sample of Baraka Bank and Salam Bank customers in
Algeria, where the study adopted an analytical and descriptive approach to know the
role of Islamic finance on enhancing financial inclusion and analyzing the relationship
between them, through the use of a number of tools to collect information, the most
important of which was the questionnaire. The study concluded several results, perhaps
most notably that Islamic finance is one of the most appropriate mechanisms for finding
solutions that provide financial services and products and facilitate access to and use of
them, especially the segments voluntarily excluded because of a religious or cultural
belief. Then this study came out with a number of recommendations, perhaps the most
important of which is the necessity of enhancing financial education as well as keeping
up with financial technology.

Key Words: Islamic finance; Islamic financing formulas; Financial inclusion; Indicators

of financial inclusion; Al Baraka Bank and Al Salam Bank Algeria.
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