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The effect of cognitive biases on Business Intelligence practices in
companies
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Abstract :

This work aims to highlight the most important obstacles and challenges that prevent the
success of business intelligence practices, and more particularly those related to the
human factor and its psychological component,, as behavioral economics acknowledged
the existence of cognitive biases that individuals may be exposed to while dealing with
information and its reflection on their behaviors and decisions, and then on the practices
of business intelligence. The study found that cognitive biases, whether individual or
collective, have a significant impact on business intelligence practices in companies, and
may constitute a major obstacle to these practices, which requires attention to the human
resource, especially the psychological aspect, in order to ensure its success.

Key Words: Business intelligence, Information, Human resource, Behavioral economics,
Cognitive biases.
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