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Abstract: The aim of this study is to highlight the most important aspects of the e-management
and its role in improving the quality of the service besides the advantages that provide to the
organization as it relies on (ICT), which ensures accuracy and speed of delivery.

In order to answer the main problem" to what extent e-management contributes to improving the
quality of service ",For this purpose, a study sample of 43 individuals was targeted.The
questionnaire was the main tool used in collecting data, we analyzed the results. A statistical
indication of improving the quality of service provided Electricity and Gas Distribution
Company.

Key Words: Electronic management, service, quality of service, technology, information,
communication.
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