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Abstract : This study aimed to shed light on the employment of the Fuzzy Sets to
improve quality due to the lack of researchers ’tendency to address such issues with
comprehensive studies in order to test and support the possibility of applying this
method despite the great importance it occupies in developed countries.

This study concluded that the use of this technology allows the decision maker
to compare the results of the traditional methods of evaluating and arranging
customer requirements in QFD with the results of the Fuzzy Sets methods and
choosing the way to provide a high quality product that enables the Algerian
establishment to support and enhance its position and achieve excellence at the
national and international levels.
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Source: William A.Sandras, Jr: The New Management and Planning Total Quality Control
Tools (TQC2), 1993-2002, http://pciconsulting. home att.net.
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Source: Diaz, Christopher: The new seven Q.C. Tools A Training Presentation on The N7,
http://pt.slideshare.net/antony114u/new-seven-qc-tools, 2012, p 24.
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Source: (Marsot J, 2005, pp 185-192).
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