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A theoretical approach to managing the corporate image crisis
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Abstract : Every company will at some point to happen something outside its framework
contributes to the crisis affects the image and image in front of the masses, This makes
managing the crisis of the company's mental image an important chapter in the treatment
of the negative impressions that it poses before it reaches the negative stereotypical stage
that floods her life and leads to the disappearance. From this point of view, the aim of the
article is to provide treatment that would give the institution its reputation and positive
image in front of its institutional and societal surroundings, From here came our treatment
of the subject as a theoretical-exploratory study to explain and understand the theory of
image reform presented by “Benoit” in the five defense strategies: Danial, evading
responsibility, reducing offensiveness, corrective action, mortification, In addition, we
tried to highlight the importance of communicative strategies in dealing withthis crisis,
Which was demonstrated by the results that emphasize the importance of the composition
and existence of specialists in the management of the crisis image, And also to give the
company a great interest in what is rumored and sold for each problem and its simplicity,
which becomes a crisis over time.

Key Words: Crisis, Crisis Management, company reputation, Corporate image,
Stereotype, Communication strategies.
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