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Abstract :

Algeria has recently embarked on a number of reforms, including various aspects of fiscal
administration to improve the quality of public services provided, as well as to expand the
tax base and improve the revenues of the public treasury. To determine the effectiveness
of these reforms, at least in its structural aspect, we compared the quality of the services
provided in the new structures and those provided in the old structures through a five-
pronged questionnaire covering all elements and principles of service quality to a sample
of taxpayers. The results of this study showed that the new structures created under the
reforms are effective in achieving satisfaction on the services quality.
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