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Abstract:

The study aims to know the quality of health services by answering the problem of the
quality of services in the hospital under study through the point of view of the
beneficiaries of the service,depending on the five dimensions of quality SERVPERF.
The results were that the hospital adopts the philosophy of quality and moderately with a
difference between the axis: where the axis of the material aspects well followed by the
center of the response was the safety axis, the fourth place axis of sympathy was the focus
of shelter conditions to come last in the axis of reliability.

Key Words: Health Services, Total Quality, Quality Healthcare, The dimensions of
quality, Hospitals.
JEL Classification: 118.
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