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Abstract:

The Increase of higher education quality in universities can not be only through the good
utilization of faculty staff, in addition to generation, storage, distribution and application
of knowledge according knowledge management method. The purpose of this study is to
show the contribution of knowledge management to ensure the quality of faculty staff at
University of Jijel.

This study was based on the descriptive analytical method in the theoretical part, and the
case study in the practical part. The researcher collected information, by using
guestionnaire to a sample of 220 teachers from Jijel University, and to achieve the
objectives of the research and data was analysed by SPSS programme.

The study concluded that there is a strong correlation between knowledge management
and quality assurance of faculty staff.

Key Words: Knowledge, Knowledge Management, Quality of Higher Education, Quality
of faculty staff, University of Jijel.
JEL Classification: D 83, | 23.
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