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Abstract

The aim of this article is to identify the concept of “relationship marketing” which
is considered as a new paradigm instead of the old paradigm “the transactional
marketing”. The goal of the firms using this kind of marketing is to maintain strong
and lasting relationships with customers, so achieving customers loyalty for a long
term, because the process of attracting new customers is more expensive than
maintaining customers.
Key words: Relationship marketing, Database marketing, Network marketing,
Interactive marketing, Transactional marketing.
JEL classification: M31.
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