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Abstract

This study aims to Performance evaluation of higher education institutions using the
Balanced Scorecard, with Tahri Mohamed university as study case. In order to achieve this,
a descriptive and analytical approach has been adopted, which represents the target
population including academic managers and the administrative staff in this university. A
guestionnaire has been administered to them. The analysis of the data collected was based
on descriptive statistics and inferential methods using the SPSS software. The study was
concluded with several findings, the most important of which was the institutional
performance level from the Balanced Scorecard perspective to the University of Tahri
Mohammad was average performance according to the trends of the study sample. Because
of the weakness of the university response to the demands of change and development due
to adapt to the local and global variables and challenges, especially in the absence of a clear
strategy for the University under study.
Keywords: higher education institutions, Performance evaluation, Balanced Scorecard, the
financial and non-financial performance indicator.
JEL classification: 123.
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