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Abstract
This study aimed to highlight the reality of university services marketing by

focusing, mainly, on each element of the marketing mix in its seven in order to
upgrade the level of performance of the product quality of education in all its
components. conducting of the study is applied on one of our university facilities and
made the students of the university in Saida Algeria an element of focus. A
questionnaire was distributed consisting on (35) questions, to be answered by (130)
students. The analysis according to the student’s answers to the yield a number of
scientific conclusions such us: There is a strong correlation between the application
of the elements of the marketing mix and improving the quality of educational
services.

Key words: marketing mix, higher education, University, Quality, factor analysis.
JEL classification: 123.
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