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Abstract

In an era witnessing rapid digital transformations, digital banking services emerge as a
pivotal factor in achieving financial inclusion and fostering economic growth.

This study seeks to highlight the role of digital banking services in enhancing financial
inclusion in the United Arab Emirates. It sheds light on the digital banking transformation
and modern financial technologies that enable the provision of banking services to various
segments of society at a low cost. To achieve the objectives of this study, the descriptive
analytical approach was adopted to extrapolate secondary data and statistics from
reputable sources such as Statista and the World Bank, spanning the period from 2017 to
projections for 2028. The study concluded that digital banking services have significantly
contributed to raising the levels of financial inclusion in the United Arab Emirates, owing
to the country's advanced infrastructure and modern technologies.

Key Words: Digital Banking Services; Financial Inclusion; Financial Integration; Digital
Transformation; United Arab Emirates.
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