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The Impact of the added value for the human resource in enhancing costomer
confidence within digital environment
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Abstract:

Digitalization plays an essential role and key driver for achieving economic benefits, its
strength lies in strengthening the security that is represented in ensuring maximum
protection of data and network, maintaining the user privacy, developing an information
society, promoting access, trade and confidence building. The key to the success of the
institution within the digital environment lies in its ability to work and interact in an
environment that is characterized by transparency of the information and the quality
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services that is provided by human resources at the institution, which is characterized by
efficiency and the ability to innovate.

The added value of the human resource is reflected in its efficiency and level of
composition, these competencies crystallize in building the confidence that is coming
from the commitment of the human resource and the acquired trust that it acquires to the
customer, thus enhancing its confidence in the digital environment.

Keywords: value added, human resources, customer confidence enhancement, digital
environment
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