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Abstract :

The study aimed to illustrate the impact of the quality dimensions of the
online relationship with the client (online trust, online commitment, and online
satisfaction) on e-loyalty in online banking services.

The study found an impact of the quality of the relationship with the
customer online dimensions on loyalty to electronic banking services, there is also
a moral effect of online satisfaction dimension, online trust and commitment on
the customer’s e-loyalty. The dimension of online satisfaction and commitment
was at the forefront.

Keywords: Quality of relationship; Trust online; e-loyalty; Client; online

satisfaction.
JEL Classification Codes : M31 ; M3
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